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Biography 

 

 

Barrett Shaw works as a Principal Administrative Specialist at Mission Support and 

Test Services (MSTS), a government contractor in Las Vegas, Nevada. He has nearly 

20 of experience as an administrative professional in a government setting. He 

currently supports the Director for mission programs.  

Barrett also works as an expert trainer for Leoron Professional Development 

Institute, based in Dubai; teaching Certified Administrative Professional (CAP) prep 

courses, along with other courses designed to teach administrative professionals 

essential skills to help them excel in their career. He has taught courses throughout the Middle East, 

including Dubai and several locations within Saudi Arabia. 

Barrett earned his doctorate in organizational leadership in 2014. His dissertation explored the 

relationship between the perceived emotional intelligence of a leader and employee engagement 

among administrative professionals. Barrett also holds a master of science in Psychology and a bachelor 

of art in Theater Arts. 

Barrett has been an active member of IAAP since 2008. He currently serves as Vice Chair on the IAAP 

Board of Directors. In his spare time, he enjoys traveling and spending time with his family.  


