
 
 

WA-Summit Agenda V4.0  

 
 

13th World Administrators Summit 
Wednesday 6 & Thursday 7 March 2023 

Rydges, Wellington, New Zealand 
 

 

 

*Timing/agenda topics may be subject to change Summit Chair: Eth Lloyd, WA-Alliance Chair: Helen Monument 
Dress code: Business casual 

Tuesday 5th March: 18.00-19.30: Welcome Reception & Registration at Rydges 

Wednesday 6th March 2024 
 

Timing* Topic Who 
09.00-09.30 1. Opening, Introductions & Welcome to Day 1 Summit Chair, Eth Lloyd 

09.30-10.00 2. World Administrators Alliance: Status report Helen Monument 

10.00 3. Reporting on 12th WA-Summit Task Forces:  

 
• The Career Behind The Job:  

How can we mobilize the administrative profession to elevate itself once and 
for all? 

Christine Stewart 

 
• Fit For The Future:  

How can we ensure the mental and physical wellbeing of administrative 
professionals in the post-Covid world of hybrid working? 

Helen Monument 

11.00-11.30 BREAK & NETWORKING – Visit Expo  

11.30-12.00 • Future Proofing Technological Skills:  
How can administrative professionals become technology ambassadors? 

Juanita Mort (video) 

12.00-12.30 • The Global Skills Matrix Reloaded: 
How can we take the GSM forward to the future? 

Helen Monument/Lucy Brazier 

12.30-13.30 LUNCH & Visit Expo  

13.30-14.00 4. The WA-Fund Proposal Ursula Wartha (Video) 

14.00-15.00 
5. Selected Country Reports 

• Brazil 
• South Africa 

 
Pepita Soler 
Cathy Harris 

15.00-15.30 BREAK & NETWORKING – Visit Expo  

15.45-16.15 6. WA-Alliance Succession 
To discuss sustainable membership & Council succession 

Helen Monument 

16.15-17.00 7. Round up of Day 1, Open Forum and Close Eth Lloyd/Helen Monument 

18.00-20.00: Summit Dinner - Rydges 
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13th World Administrators Summit 6 & 7 March 2024 – Wellington, New Zealand 
 

*Timing/agenda topics may be subject to change. Summit Chair: Eth Lloyd, WA-Alliance Chair: Helen Monument 

Thursday 7th March 2024 
 

*Timing. Topic Who 

09.00-09.15 8. Opening, Introduction & Welcome to Day 2 Eth Lloyd 

09.15 

9. Feedback Sessions: 
Each of the four pre-Summit discussion groups report and give an overview of their 
outcomes, recommendations and actions, followed by a discussion on the next 
steps (30 mins each). Voting if required = 1 vote per country 

Introduction by Helen Monument 

 • Discussion topic 1 – Business Partnership with your Executive Lucy Brazier 

 • Discussion topic 2 – Diversity & Inclusion Heather Baker 

10.15-10.45 BREAK & NETWORKING – Visit Expo  

 • Discussion topic 3 – Artificial Intelligence Sherie Pointon 

 • Discussion topic 4 – The WA-Summit future & engagement Eth Lloyd 

12.15-13.15 LUNCH & NETWORKING & Visit Expo  

13.15-14.15 10. The Global Skill Matrix 2023 Survey – Preliminary Results & Report Helen Monument & Lucy Brazier 

14.15-14.45 
11. Presentation of paper – The AdmiNZ Micro-Credentialing Project 

including Q&A 
Joanne Gallop 

14.45-15.15 BREAK & NETWORKING – Visit Expo  

15.15-16.00 
12. Guest Speaker: Simone White “Inspire Inclusion as Leaders” 

Including Q&A 
Simone White 

16.00-16.30 
13. Administra - World Action Plan 
Presentation of latest updates, followed by Q&A and voting. 

Eth Lloyd 

16.30 14. Open Forum & AOB - To discuss any other matters arising from the Summit Helen Monument 

17.15 15. Close of Summit Eth Lloyd 

 
• Confirmation of dates of 14th WA-Summit – 2026 
• Closing remarks by the WA-Alliance Chair 

Eth Lloyd 
Helen Monument 

 


