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Please explain how your Association/Network/Organisation is using Administra Goal 3 to 
develop your activities: 
 
GOAL 3: MOVING WITH THE TIMES IN THE 21ST CENTURY 
 
 
Objective 3.1:  
Lead the way in the effective use of technology for the office professional. 
 
 
Over the past few years, technology has become an essential part of our day-to-day lives, 
both personal and professional. For the South African Management Assistant technology in 
the workplace has redefined operational processes as well as user behaviors and 
expectations.  
 
Shifting to work in a more hybrid world has forced us to become more tech-savvy, and 
technologically aware. As the most active Assistant Network in  
South Africa, we continue collaborating with our members to actively share their insights 
and experiences in adapting to an ever-evolving technology space hosting hybrid sessions 
with individuals and peer experts in various technology disciplines. The one-on-one 
sessions that have taken place have been very successful, but there is still a need to reach 
out to more assistants.  The real challenge is that there are so many different technology 
options to choose from and no real guidance on which will work best yet, without enforcing 
some trial-and-error approaches. 
 
Objective 3.2:  
Be aware of current and future trends and embrace and include technology to 
advance administrative/office professionals. 
 
Our communities are very aware that they need to be future-ready. One realization is that 
being transactional means you need to be digitalized, as many assistants who currently fill 
transactional roles, must apply themselves to using digital technology or AI to input, 
update, capture data, work on projects, and many other daily office professional functions 
including online travel bookings and procuring office supplies and other sundry items. The 
challenge here is that many younger executives are also using technology in their workday, 
which takes away some, but not all the functions Management Assistants would normally 
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do on their behalf. Our experience is that most of our South African Assistants are very 
engaged in future trends and embrace technology as a critical skill for the future of our 
profession. 
 
Objective 3.3:  
Keep up with technology and change. 
 
As mentioned under objective 3.1, our Network continues to drive technology as a 
mandatory skill for the future. Futureproofing ourselves to lead into the future is essential 
to remain relevant in our industry. The Platinum Assistant Network encourages and 
advocates continuous training and exploration into the evolving space of technology by 
encouraging attendance of training events such as the ES Tech. 
 
Objective 3.4:  
Improve the administrative/office professional’s life balance through the effective 
use of the most recent technical advances. 
 
One good question from one of our members is “What are the most recent technical 
advances, specifically in our profession?” As Assistants, we are being bombarded with tech 
info, and many Assistants are feeling anxious and overwhelmed as to what to use and 
where to use the many options we have available. As a network, we are looking at driving 
more initiatives that provide real-time overviews and introductions to the many options 
available. This remains a work in progress. 
 
Objective 3.5:  
Encourage the administrative professional to seek to become the best-informed 
source of information within their organization 
 

The Platinum Assistant Network creates a knowledge-sharing environment for our 
members to share experiences and debate the challenges. We also recognize and reward 
those members who lead the technology evolution by nominating them as Technology 
Ambassadors within our profession.  

In closing: We as South African Assistants acknowledge and accept that technology will 
continue to evolve, will continue to disrupt our profession, and push boundaries, driving us 
to remain relevant and accepting of the many changes associated with moving with the 
times in the 21st Century. We are ready! 

 

Thank you.  


